
Introduction
Los Angeles (LA) has long struggled with issues 
of homelessness and housing affordability. As 
unemployment rates now exceed 20%, toppling 
records set during the Great Recession, existing 
housing inequities will inevitably be exacerbated. In 
response to the existing health and looming housing 
crisis, the City has launched an unprecedented $103 
million emergency rental assistance program to 
support low-income households impacted by the 
pandemic. Estimated to support 50,000 households, 
the program’s scale and capacity has never been seen 
before in a locally administered rental assistance 
program. Despite the City’s willingness to prioritize 
the stabilization of the LA housing market, the budget 
is expected to support a fraction of the anticipated 
demand. The City hopes to curb displacement with 
additional measures that prohibit evictions and rent 
increases over the next year. 

Rental Landscape
Los Angeles is Struggling to Control the COVID-19 
Pandemic with a New Wave of Cases 

Los Angeles County and the State of California 
have among the worst COVID-19 case and death 
counts across the United States. At the city level, 
despite making up just 10% of the total California 
population, LA makes up nearly 18% of cases and 
more than 26% of deaths in California. As of July 16, 
2020, Asian and Black residents are disproportionally 
represented in LA County’s COVID-19 deaths, 
making up 15.4% and 9% of deaths respectively. 
Among Black communities, these trends are 
consistent with homelessness rates in the county as 
Blacks make up just 8% of the total population, but 
30% of the homeless population.
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Hispanic/Latino 41682 50 1769 45 48.6 125,858 54.8 3,141 44 38.9

White alone 10913 13 1058 26.9 26.1 40,603 17.7 2,217 31.1 36.6

Asian 4605 6 606 15.4 15.4 13,417 5.8 962 13.5 15.4

African American 3900 5 444 11.3 9 9,963 4.3 628 8.8 6

Multi-Race NA NA NA NA 3.1 1,679 0.7 41 0.6 2.2

American Indian or Alaska Native 123 0 8 0.2 1.4 498 0.2 25 0.4 0.5

Native Hawaiian and other Pacific Islande 481 1 16 0.4 0.4 1,389 0.6 35 0.5 0.3

Other 21722 26 32 0.8 NA 36,108 15.7 91 1.3 0

Total 83426 100 3933 100 104 229,515 100 7,140 100 100
**COVID-19 data as of July 15, 2020

Table 1: The above table shows both the total breakdown of cases in LA County and California by race, as well as the racial breakdown of the total population in both geographies. Source: County of Los Angeles 
Public Health; California Department of Public Health.
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Rent is Due for an Already Rent Burdened Population 
and Amidst Rising Unemployment and Growing 
Uncertainty in the Ability to Pay Next Month’s Rent 

The City of Los Angeles is home to more than 86,000 
renters, making up nearly 63% of the total population 
in 2018. Low homeownership rates, especially 
among Hispanic and Latinx communities, are largely 
due to LA’s expensive housing market, which leaves 
homeownership an unattainable dream for many. 
More than 60% of LA renters are rent burdened, 
paying 30% or more of their incomes towards rent. 
COVID-19 has exacerbated LA renters’ financial 
precarity, as indicated in the U.S. Census Bureau’s 
June 30th Household Pulse Survey. About 16% of 
Pulse survey respondents in the LA metropolitan 
area failed to pay rent the previous month, with the 
highest rates among Hispanic/Latinx renters and 
households making 80% or below the area median 
income (AMI).

Los Angeles County accounts for the largest share 
of unemployment insurance claims in California 
with more than 1.6 million filed claims since March 
15th.1 This accounts for 31.2% of the county’s labor 
force, the highest of any county in the state. As of 
June 20, 2020, both LA City and LA County had 
unemployment rates of nearly 21%, an increase of 
8% since its last peak in July 2010 when LA County 
experienced a 13.2% unemployment rate.2 More than 
390,000 low-income jobs are estimated to have been 
lost since the start of the pandemic in LA County.3 
Low-income workers are of particular concern as 
they are less likely to have savings to afford rent and 
utility bills.  

As unemployment rates rise, many renters in the LA 
MSA lack confidence in their ability to continue to 
pay rent. The percentage of renters who either had 
no or slight confidence in their ability to pay next 
month’s rent is greater than 30% (in May, it reached 
40%). As LA County begins to see a surge in new 
COVID-19 cases and California revokes calls for 
reopening, it is likely that the unemployment rate will 
continue to rise and that low-income Angelenos will 
be increasingly unable to pay their rent. 

Figure 1:  The above bar graph shows the breakdown of renters ability to pay last month’s rent in 
the LA Metropolitan Area by income level. Source: Household Pulse Survey June 25-30, 2020.

Figure 2: The above line graph shows the percent unemployment in July 2010 and between 
February and May 2020 in LA County, CA and the US. Source: Bureau of Labor Statistics.

Footnotes
1) T. Hedin, G. Schnorr, and T. Von Wachter. July 2, 2020. An Analysis of Unemployment Insurance Claims in California During the COVID-19 Pandemic. California 
Policy Lab. https://www.capolicylab.org/wp-content/uploads/2020/07/July-2nd-Analysis-of-UI-Claims-in-California-During-the-COVID-19-Pandemic.pdf
2) City of Los Angeles. Daily Los Angeles COVID-19 Data Summary. https://corona-virus.la/sites/default/files/inline-files/Release_Daily%20Data%20Report%20
Wednesday%207_15_F.pdf
3) Urban Institute. 2020. “Where Low-Income Jobs Are Being Lost to COVID-19.” https://www.urban.org/features/where-low-income-jobs-are-being-lost-covid-19
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Rental Relief Programs
Initial Housing and Renter Support 

The City of Los Angeles has established a series of 
programs and support mechanisms to aid its most 
vulnerable residents during the COVID-19 pandemic. 
The two major programs that have been implemented 
thus far include the Angeleno debit card initiative, 
which gave cash cards to low-income households, 
and Project Roomkey, an effort to temporarily house 
homeless individuals in hotels. Cumulatively, these 
programs have served more than 100,000 people 
and distributed more than $36 million since the start 
of the pandemic.4 The city also invoked an eviction 
moratorium on March 4th until July 31st. While 
the moratorium will expire shortly, the State of 
California will grant tenants a 12-month period after 
the Declared State of Emergency (SOE) lapses to 
repay rent that accumulated during the SOE. 

HCIDLA’s Emergency Rental Assistance Subsidy 
Program 

The City of Los Angeles’ Housing and Community 
Investment Department (HCIDLA) launched a $103 
million emergency rental assistance subsidy program 
for renters impacted by the COVID-19 pandemic. 
Of the available funds, $100 million came from the 
CARES Act stimulus package. The program, named 
Emergency Renter’s Assistance Subsidy (ERAS), 
seeks to provide assistance to LA tenants and 
landlords economically affected by COVID-19 and 
to prevent the displacement of renters. The program 
accepted tenant applicants over a five-day period 
from July 13th to July 17th, 2020, and will select 
recipients using a lottery. This program is separate 
from LA County’s rental assistance program, which 
will exclude units in the City of Los Angeles.5

HCIDLA anticipates that the available funds will 
assist 50,000 Los Angeles households. The program 
will provide a grant of up to $2,000 per household to 
cover rent. Funds may only be used towards current 
and future rent payments and may not be used to 
repay rent arrears. 

To qualify for assistance, applicants must be residents 
of the City of Los Angeles, have had an annual 
household income at or below 80% of AMI prior to 
the COVID-19 crisis, and have experienced a loss 
or reduction of income due to COVID-19. Payments 
will be made directly to the landlord conditional on 
their agreement to participate in the program. By 
participating, landlords agree not to evict tenants 
through the beginning of September 2020 and not 
to impose a rent increase through March 2021. 
Like Philadelphia and Baltimore, Los Angeles has 
implemented a multiple-payment rent relief program 
that aims to stem evictions and homelessness and 
provide assistance for the city’s low-income renters 
who have been vulnerable to the negative effects of 
the COVID-19 pandemic.

Key Takeaways
	» The City and County of LA have been particularly 

hard hit by COVID-19 in California, making up a 
disproportionate number of cases and deaths 

	» Since the start of the pandemic, LA residents have 
lost income at higher rates and have lower confidence 
levels in their ability to pay rent than other major 
metropolitan areas including San Francisco, 
Philadelphia, and Atlanta 

	» The City of Los Angeles’ Emergency Renters 
Assistance Subsidy Program is the largest rental 
assistance program in United States history, 
expecting to serve 50,000 LA residents 

Footnotes
4) City of Los Angeles. Daily Los Angeles COVID-19 Data Summary. https://corona-virus.la/sites/default/files/inline-files/Release_Daily%20Data%20Report%20
Wednesday%207_15_F.pdf
5) Los Angeles County. 2020. COVID-19 Rent Relief. https://wwwa.lacda.org/programs/rent-relief
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Figure 3: The above map shows 2018 median family income levels for renters in the City of Los Angeles. Darker blues indicates higher levels of renter income. 
Source: 2018 ACS 5-year estimates and HUD Office of Policy Development and Research. 
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Appendix
This appendix includes a series of visuals and tables that provide data and information pertinent to 
understanding the context of rental assistance in Los Angeles. 

A. Rental Assistance

Figure 4: The above graphic displays the progression of rental relief programs and policies in Los Angeles  and the United States between March and July 2020.

A-5



COVID-19 Cases & Deaths
Total Population 3,959,657
Confirmed Cases 156269
Cases per 1000 residents 39
Cases by Race (Percent)*
     Black 3%
     White 8%
     Asian 3%
     Hispanic or Latinx 31%
     Unknown 39%
     Other 15%
Total Deaths 3951
Deaths by Race (Percent)
     Black 11%
     White 26%
     Asian 15%
     Hispanic or Latinx 47%
     Unknown 1%
     Other 1%

Los Angeles 
County

B. COVID-19 Data

Table 2: The above table includes COVID-19 case and death data as of July 24, 2020. Source: 
http://publichealth.lacounty.gov/media/Coronavirus/locations.htm
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Ability to Pay Rent Remote Learning
Occupying Unit Without Rent 1.9% 4.5% Average Hours Spent on Online Learning
Did Not Pay Rent Last Month 11.4% 17.5%      Teaching Children at Home 6.3 6.3
Deferred Rent 1.1% 1.8%      Live Virtual Education 4 4
Renter Confidence to Pay Next Month's Rent:      Children Learning Alone 7.8 7.8
No Confidence 12.0% 13.1% Device Availability for Online Learning
Slight Confidence 21.2% 19.9%      Always Available 74.4% 60.8%
Moderate Confidence 26.7% 24.9%      Usually Available 17.0% 21.4%
High Confidence 35.0% 36.2%      Sometimes Available 7.5% 10.3%
Income & Employment      Rarely Available 0.7% 3.5%
Lost Income Since March 13th 59.1% 10.3%      Never Available 0.1% 2.6%
Expecting to Lose Income in the Next 4 Weeks 48.2% -- Mental Health
Currently Unemployed 49.1% 15.1% Anxiety
Use of Stimulus Check      Not At All Anxious 26.1% 28.6%
Expenses 63.0% 63.3%      Anxious Several Days 29.4% 31.6%
Debt 13.5% 12.0%      Anxious More than Half the Days 18.3% 13.5%
Added to Savings 6.0% 9.5%      Anxious Nearly Everyday 18.2% 17.3%
No Stimulus Expected or Received 17.0% 14.3% Uncontrolled Worrying
Rent 30.9% 24.5%      Not At All Worried 30.4% 35.7%
Food Sufficiency      Worried Several Days 29.8% 29.8%
Enough of the Types of Food Wanted 64.6% 62.4%      Worried More than Half the Days 17.4% 11.8%
Enough food, but not always the types wanted 24.7% 27.0%      Worried Nearly Everyday 14.3% 13.7%
Sometimes Not Enough to Eat 8.4% 8.9%
Often Not Enough to Eat 0.2% 1.5%

Los Angeles 

MSA USA

Los Angeles 

MSA USA

C. Pulse Data

Table 3: The above table displays data from the 2020  Household Pulse Survey, as of  July  9-14. 
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Demographic Characteristics Housing Unit Characteristics
Householder Age Units
     15 to 24 (%) 7.0 5.3 -25.2      Single-Family 167885 182939 9.0
     25 to 34 (%) 27.8 26.2 -5.7      2 to 4 101078 104316 3.2
     35 to 44 (%) 24.4 22.7 -7.0      5 to 19 229690 235454 2.5
     45 to 54 (%) 18.2 18.7 2.9      20+ 301246 341595 13.4
     55 to 64 (%) 11.2 13.6 22.2      Mobile 2192 2799 27.7
     65+ (%) 11.4 13.5 17.9      Total Units 814305 867749 6.6
Race Median Year Built 1963 1966 0.2
     Asan (%) 12.5 12.4 -0.8 Year Built
     Black (%) 13.3 12.7 -4.7      Before 1930 (%) 19.7 19.0 -3.47
     Hispanic or Latino (%) 40.1 40.8 1.7      1940s (%) 10.4 8.7 -16.31
     White (%) 30.9 31.7 2.8      1950s (%) 15.1 13.9 -8.10
Household Characteristics      1960s (%) 15.7 15.0 -4.12
Average Household Size 2.7 2.7 0.0      1970s (%) 16.5 16.1 -2.51
Rentership (%) 61.8 63.2 2.2      1980s (%) 11.4 11.7 2.14
Household Composition      1990s (%) 6.3 6.9 8.85
     Single Occupancy (%) 34.5 35.0 1.3      2000s (%) 4.8 5.9 22.53
     Nonfamily (%) 11.4 12.9 13.2      2010s (%) -- 2.8 --
     Family (%) 54.1 52.1 -3.6 Vacancy
Households with Children (%) 33.6 29.2 -13.3 Vacancy (%) 6.8 6.8 0.3
Overcrowded (%) 19.1 17.6 -7.8      For Rent (%) 39.8 31.6 -20.7
Economic Characteristics      For Sale (%) 9.8 5.5 -43.9
Median Household Income (2018 $) 41228 43015 4.3      Rented or Sold (%) 10.9 13.6 24.6
Median Gross Rent (2018 $) 1241 1376 10.9 TTeecchhnnoollooggyy
Monthly Rent Internet Access (%) -- 84.6 --
     1 Bedroom ($) -- 1211 --
     2 Bedroom ($) -- 1589 --
Rent Burden (%) 58.0 60.0 3.4
Households Below Poverty (%) 17.1 17.1 0.3

Percent Change2010 2018 Percent Change 2010 2018

D. Census Data

Table 4:  The above table contains data from the 2018 ACS 5-year estimates. The data offers an overview of Los Angeles in terms of its economic, demographic, and housing landscapes.
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