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Cash Households 

Warmup 

1. [small talk] 
 

2. Could you tell me a bit about your family and who is currently living with you? [Probe: has this changed 
recently?] 
 

3. How long have you lived at this place? In this neighborhood? In Philadelphia? 

 
Program Experience 

4. I’d like you to think back to when you first received the letter, email, or phone call inviting you to 
participate in PHLHousing+. Why did you decide to apply for the program? 
 

5. Before you received your first payment, what were your expectations for the program? [probe about both 
positive and negative changes].  
 

6. How did you feel when you received your first PHLHousing+ payment? 
 

7. What kinds of things have you spent your monthly payment on? [Probe: housing, food, basic necessities, 
childcare costs, transportation, school supplies/fees, healthcare, leisure, emergencies] 

a. What are the top 3 things you are spending more money on than in the past due to this program? 
Why? 
 

8. [Optional] What has been your experience with the MoCaFi debit card? [Probe: buying groceries, paying 
bills, paying rent, additional costs for certain purchases, money transfers] 
 

9. Now, I’d like to talk about the impact of cash payments on your life. Tell me about any changes in…  
a. Your ability to financially support family/friends. 
b. Your feelings about your financial situation. 
c. The time you spend with your children 
d. Your thoughts about yourself and your family’s future 
e. The amount of debt you owe 
f. Your ability to save money 
g. Your job or work 

 
10. Did receiving monthly cash payments change your housing situation? 

a. [If yes] How did your housing situation change? 
b. [If no] Did it change your desire to look for new housing? 

 
11. Are you living in the same place as when you applied to the program? 

a. If yes, why did you decide to remain in this unit?  
b. If yes, have you considered moving? If so, why did you not move? 
c. [If no] When did you move? What was the main reason for moving? Could you walk me through 

your most recent moving experience?  
d. What challenges when finding new housing? 
e. Have you used PHLHousing+ money as proof of your income?  
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f. How do you feel about your neighborhood (built environment, neighbors, amenities)? If you were 
to move, would you stay in the same neighborhood? 

g. Current housing situation – repairs, maintenance, etc. 
 

12. Does your current owner know you are enrolled in this program? (Assure them it is ok if they do not) 
a. If yes, did they ask? Did it affect your rent in any way? 
b. Who else knows you are enrolled in the program? 

 
13. How has the program affected your: 

a. Physical health? 
b. Mental health? 
c. Kids or their schooling? 

 
14. Has participating in PHLHousing+ changed the amount of public benefits you receive? 

a. [If yes] Which benefits were affected? 
 

15. How could the program have been more beneficial to you? 
 

16. What do you view as the primary benefit of receiving cash assistance? 
a. Would receiving a housing voucher rather than cash assistance change your life? [Probe: your 

spending patterns, your housing situation, your sense of financial security, etc.] 
b. If cash assistance were indefinite, would you prefer it over a housing voucher? 

 
17. Is there anything else about your experience with PHLHousing+ that you’d like to share today? 

 

Interviewer Observations 

18. In the residence, what signs of housing quality or disrepair did you observe?  
a. Chipping paint 
b. Stains on walls or floor 
c. Cockroaches or mice 
d. Signs of infestation 
e. Broken windows 
f. Holes in walls or ceiling bigger than a fist 
g. Any unsafe conditions (note what they are) 
h. Working bathroom  
i. Working water 
j. Noticeable heating/cooling uses 
k. other housing problems 

 
19. In the residence, did you observe any of the following items? 

a. Children’s books 
b. Art supplies or children’s artwork 
c. Musical instrument(s) 

 
20. On the exterior of the residence, what signs of housing quality or disrepair did you observed?  
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21. On the block, did you observe any abandoned buildings or vacant lots on this block? How many did you 
observe in the block? 
 

22. On the block, how much trash or litter in the streets, sidewalks, or empty lots did you observe on this 
block? (None, a little bit, a lot) 
 

23. Are there any other noteworthy observations about their housing or neighborhood? 
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Voucher Households 
 
Introductions, Consent Form, Permission to Record 
 
Warmup 
1. Could you tell me a bit about your family and who is currently living with you? [Probe: has this changed 

recently?] 
 

2. How long have you lived at this place? In this neighborhood? In Philadelphia? 
 
Voucher Process 
3. When did you first apply to be on the housing voucher waitlist in Philadelphia? 

a. Was it your first time applying to be on the housing voucher waitlist in Philadelphia?  
i. [If no, when were you previously on the voucher waitlist?] 

b. How long were you on the housing voucher waitlist?  
c. What did the application process involve? 

 
4. Beginning with the housing authority interview, could you talk about the steps you had to take to obtain 

your housing voucher? 
a. Once you received the voucher but before you used it, what expectations did you have about how 

it would work?  
b. What did you expect to change in your life? 

 
5. Thinking back to your housing search, how did you go about finding a place to use your voucher? 

a. Did you understand how to use your voucher? 
i. Did the housing authority help you find housing? Did they provide other services? 

b. Did you try to use your voucher to rent the home you were originally living in? Why or why not? 
c. How did you search for housing? 

i. Were there people or organizations that helped you with your housing search? [PROBE: 
family, friends, colleagues, housing authority, rental company]. How did they help? 

ii. How did you determine where your voucher could be used? 
d. Did the voucher change the neighborhoods that you could access or were considering? 

i. Did you know the maximum allowable rent for your voucher? 
ii. Did you consider the (Small Area) Fair Market Rent when choosing your housing or 

neighborhood? 
 

6. What were the most important factors for you in deciding where to live with your voucher? [PROBE: 
distance to city, job, family/friends, school, etc., neighborhood safety, housing quality, local amenities and 
services] 

a. Did you end up in your ideal housing? Ideal neighborhood? 
b. What trade-offs did you have to make between your ideal housing situation and the unit you 

ended up getting, in order to use your voucher? 
 

7. What was the hardest part about finding a place to rent using your housing voucher? [PROBE: cost of 
housing, landlord acceptance of voucher] 

a. Were any administrative processes burdensome? 
b. What was the easiest part? 

 
8. Roughly how many days did it take to use your voucher? 

a. Did you apply to extend your housing search time? If so, why? 
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9. How many different places did you apply to before you were able to secure a place to rent using your 

housing voucher? 
a. Why do you think you were rejected from this/these unit(s)? 
b. Do you think it was the landlord’s decision to reject you? Or was it the Housing Authority’s 

decision? 
c. Did you feel that the landlord didn’t want to rent to you?  

i. [If yes] Why?  
ii. [If necessary, prompt: Because of your voucher? Race or ethnicity? Children? Age?] 

 
10. What was your experience with the housing inspection process? 

a. Did you feel the inspection improved the quality of your housing? 
b. Did you negotiate with your landlord about repairs or changes to the unit?  

i. Have you negotiated with your landlord since using your voucher? 

Voucher Impact 
11. Has the housing voucher changed your housing situation? 

a. Are you satisfied with where you currently live? 
b. Is the quality of your housing better than before? [PROBE: mold, appliances, pests, etc.] 
c. Does the voucher make you feel more stable or secure? Please explain. 
d. How much is your rent? 

i. How much do you personally pay? 
ii. How much does the housing authority pay? 

iii. Is this rent higher, lower, or the same as before you used your housing voucher? 
 

12. How long do you expect to stay in this housing unit? 
 

13. Since using your housing voucher, have you spent your money differently? [PROBE: housing, food, basic 
necessities, childcare costs, transportation, school supplies/fees, healthcare, leisure, emergencies] 

a. Are there things you are spending more money on now because you have a housing voucher? 
i. Are those the main things you are spending more money on now? 

b. Are there any items you are spending less money on? If so, why? 
 

14. Now, I’d like to talk about the impact of the housing voucher on other aspects of your life. 
a. Has it changed your ability to financially support family/friends? If yes, how and why? 
b. Has it changed your feelings about your financial situation? If yes, how and why? 
c. Has it changed the amount of time and when you spend time with your children? If yes, how and 

why? 
d. Has it changed your thoughts about your and your family’s future? If yes, how and why? 
e. Has it changed the amount of money you owe in debt? If yes, how and why? 
f. Has it changed your ability to save money? If yes, how? 
g. Has it changed anything about your job or work? If yes, how? 

 
15. Has having a housing voucher affected your physical health in any way? If so, how and why? 

a. What about your mental health? 
b. Now that you have a housing voucher, do you feel more aware of your health? 

 
16. Has having a housing voucher program affected your kids in any way? If so how? 

 
17. Are there other ways in which the housing voucher program has affected your or your family’s life?  
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a. How could the program have been more beneficial to you? 
 

18. If you could trade your housing voucher for unrestricted cash payments worth the same amount, would 
you accept? 

a. How would receiving cash assistance rather than a housing voucher change aspects of your life, if 
it all? E.g., your spending patterns, your housing situation, your sense of financial security, etc. 

 
19. What haven’t we discussed that you think is important for me to know to understand your experience with 

the housing voucher program? 
 

Interviewer Observations 

20. In the residence, what signs of housing quality or disrepair did you observe?  
a. Chipping paint 
b. Stains on walls or floor 
c. Cockroaches or mice 
d. Signs of infestation 
e. Broken windows 
f. Holes in walls or ceiling bigger than a fist 
g. Any unsafe conditions (note what they are) 
h. Working bathroom  
i. Working water 
j. Noticeable heating/cooling uses 
k. other housing problems 

 
21. In the residence, did you observe any of the following items? 

a. Children’s books 
b. Art supplies or children’s artwork 
c. Musical instrument(s) 

 
22. On the exterior of the residence, what signs of housing quality or disrepair did you observed?  

 
23. On the block, did you observe any abandoned buildings or vacant lots on this block? How many did you 

observe in the block? 
 

24. On the block, how much trash or litter in the streets, sidewalks, or empty lots did you observe on this 
block? (None, a little bit, a lot) 
 

25. Are there any other noteworthy observations about their housing or neighborhood? 
a. E.g. shops, trees on street, nearby parks 
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Housing Hardship & Transition Fund  

Warmup 

1. [small talk] 
 

2. Could you tell me a bit about your family and who is currently living with you? [Probe: has this 
changed recently?] 
 

3. How long have you lived at this place? In this neighborhood? In Philadelphia? 

 
Housing Hardship 

To begin, I’d like to talk about any experiences you’ve had of housing hardship. 

4. Many participants in the program report that they pay their rent late. While participating in the 
program, have you paid your rent late? 

a. [If yes] Why did you pay your rent late? How did your landlord respond? Was there a penalty 
for paying late? How often do you pay your rent late? 

b. Are you currently behind on paying your rent?  
i. [If yes] How much total rent debt do you have? 

 
5. Some participants in the program report being evicted or threatened with an eviction. While 

participating in the program, have you been evicted or has a landlord/property manager threatened to 
evict you? 

a) Have you ever received an eviction or “pay-or-vacate” notice?  
ii. [If yes] Why did this happen? Did you move from this place before going to court? 

PROBE: late rent, rent arrears, disputes, lack of repairs, etc. 
b) Has a landlord ever forced you to move when you didn’t want to? 

iii. [If yes] How did this occur? PROBE: shut off utilities, tell them to leave 
c) Could you describe what happened during the eviction? PROBE: method of eviction, court 

process, mediation, requests for assistance 
d) When you were evicted, did you seek financial support from anyone you knew? PROBE: 

friends, family, nonprofit, religious group 
e) After being evicted, how did you find new housing? 
f) How has your eviction impacted your life? PROBE: ability to find housing, housing quality, 

debt, etc. 
 

6. Some participants in the program report staying overnight at a place other than their home because 
they had no other places to stay. While participating in the program, have you stayed in an emergency 
shelter, on the street, in a vehicle, or with family/friends because you had nowhere else to stay? 

a) [If yes] When did this happen? Where did you stay and for how long? How did you find 
housing afterwards? 

 

Program Experience 

Now, I’d like to talk about the impact of the PHLHousing+ program on your life.  

7. How did the program affect… 
a. …your sense of financial independence from family and friends? 
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b. …your feelings about your financial situation? 
c. …the amount of debt you owe or the amount you save 
d. …relationship with your children? 
e. …your children’s schooling? 
f. …thoughts about yourself and your family’s future? 
g. …your job or work situation? 
h. …your physical or mental health? 
i. …your housing situation? 

 
8. You said that the program did/did not affect your physical or mental health. Has that been true the 

entire time you’ve been in the program or is that something you feel recently? 
 

9. Have your thoughts about the program changed from when you first joined the program to now? 

Transition Fund & Financial Coaching  

I’d now like to ask some questions about the PHLHousing+ Transition Fund and any financial coaching 
sessions you may have attended. 

10. Were you aware that participants could apply for a Transition Fund or that you can still apply for 
financial coaching? [note: as of 8/7/25, financial coaching will be available through September 30th, 
but the transition fund is closed. Please direct further questions to Miranda Fortenberry at PHDC, text 
or call 215-448-3062 or email phlhousingplus@phila.gov] 
 

11. Did you apply for financial support to help you move or financial coaching through the PHLHousing+ 
program? Do you plan to apply for financial coaching? 

a) [If no] Why did you decide not to apply? 
 

If applied to Transition Fund: 

12. When you were first notified about the availability of financial support for moving, what were your 
thoughts? 

a) Why did you decide to apply? What did you need the funds for? PROBE: reasons for moving, 
difference between old and new housing in rent, housing quality, neighborhood 

 

13. How easy or difficult was the application process? [PROBE: difficulty of questions, documentation 
needed, time to decision] 
 

14. How much did you receive in transition funds? 
a) What did you spend the funds on? PROBE: security deposit, rent, short-term accommodation, 

storage unit, transportation, packing supplies, movers 
b) Was this enough to cover your moving costs? 

 

15. If you had not had access to transition funds, how would you have covered moving expenses? 
a) Would you still have decided to move without the transition funds? 

 

If applied for financial coaching: 
 

16. Why did you decide to apply for financial coaching?  
a) What were your goals and expectations for financial coaching? 
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17. How many financial coaching sessions have you had? 
 

18. What have you found helpful about the sessions? 
 

19. How could the sessions be more helpful for you? 
 

20. What difference do you feel the financial coaching sessions have had? PROBE: knowledge about 
credit-building, budgeting, or finances, feeling of financial security, financial goals 

 

Program End  

The PHLHousing+ program was going to end in June 2025. However, the program was extended for another 
year. I’d like to ask some questions about your thoughts on the program extension and your next steps. 

21. Thinking back to when you first received the invitation to participate in PHLHousing+, what were 
your expectations?  

a) Now that you’ve participated in the program for almost 3 years, do you feel those 
expectations were met? 

 
22. What are your thoughts on the program extension? 

 
23. How could have PHLHousing+ been more beneficial for you? 

 
24. How will the financial support you have received from the program change your next steps? 

 
25. When did you start thinking about the end of the program? 

a) When did you start making plans for the end of the program? 
 

26. How prepared do you feel for the end of the program in June 2026? 
a) Are there things you might change in your life once the program ends? PROBE: children, 

spending patterns, housing, work, time spent on certain activities 
b) What are your plans for the future after PHLHousing+ ends? 

 
27. Were there any unexpected benefits or challenges you experienced related to the PHLHousing+ 

program? 
 

28. What advice would you give to someone joining a program like this in the future? 
 

29. If the city were to start another program like PHLHousing+, how would you recommend they improve 
it? 
 

30. Is there anything else about your experience with PHLHousing+ that you’d like to share today? 
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Interviewer Observations 

31. In the residence, what signs of housing quality or disrepair did you observe? 
a) Chipping paint 
b) Stains on walls or floor 
c) Cockroaches or mice 
d) Signs of infestation 
e) Broken windows 
f) Holes in walls or ceiling bigger than a fist 
g) Any unsafe conditions (note what they are) 
h) Working bathroom 
i) Working water 
j) Noticeable heating/cooling uses 
k) other housing problems 

 
32. In the residence, did you observe any of the following items? 

a) Children’s books 
b) Art supplies or children’s artwork 
c) Musical instrument(s) 

 
33. On the exterior of the residence, what signs of housing quality or disrepair did you observed? 

 
34. On the block, did you observe any abandoned buildings or vacant lots on this block? How many did 

you observe in the block? 
 

35. On the block, how much trash or litter in the streets, sidewalks, or empty lots did you observe on this 
block? (None, a little bit, a lot) 
 

36. Are there any other noteworthy observations about their housing or neighborhood? 

 


